





















































Where a violation of this Agreement is alleged by a party to or persons
bound by the Agreement or on whose behalf it was entered into, or
difference between the parties arises relating to the content, meaning,
application or violation of this Agreement, either party shall within fifteen
(15) working days of the event giving rise to the alleged violation or
difference, or within fifteen (15) working days from the date on which the
grievor became aware of the event giving rise to the alleged violation or
difference, notify the other party in writing stating the alleged violation or
difference and the solutions sought.

Step 1

Failing satisfactory resolve being reached with the supervisor, a Grievance
Committee will submit to the Secretary-Treasurer/Superintendent a written
statement of the particulars of the grievance and the redress sought and
shall meet with the same to attempt to resolve the grievance within seven (7)
working days of receipt of the supervisor's decision. The Secretary-
Treasurer/Superintendent shall render his decision within seven (7) working
days after receipt of the Grievance Committee statement.

Step 2

Failing satisfactory settlement being reached in Step 1, the Grievance
Committee will submit the written grievance to the Board of Trustees (c/o the
Secretary-Treasurer) within seven (7) working days of receipt of the decision
of the Secretary-Treasurer/Superintendent. The Board, upon receipt of the
written grievance, shall render its decision within five (5) working days after
the next regularly scheduled Board meeting, provided the grievance is
received five (5) working days prior to the next scheduled Board meeting.
Should the Secretary Treasurer not receive the grievance five (5) working
days in advance of the Board meeting, the grievance shall be moved to the
subsequent Board meeting with a decision rendered within five (5) working
days of that meeting.

Step 3

Failing a satisfactory settlement being reached in Step 2, the Union may
within a further ten (10) working days from receipt of the Board’s decision,
refer the dispute to arbitration.

Replies to grievances shall be in writing.

Grievances settled satisfactorily within the time allowed shall date from the
time of the incident.
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